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INSTALL

SETUP

Simply run the Setup.eXéle and follow screen instructions.

DRC has been developed and tested on Windows Xp and Wind@®ider or different Windows
versions may not work properly.

LICENSECTIVATION

z A

2 KSYy 5w/ aidl NI a the e cddéoram&ivatioN.? Y LJG SR

r A

License Activation

F If you purchased aommercial
license, you receiveda license
key (es: 01234ABCDE) thaiu
can enterinto the text field.
Once entered, press the
"Register? button.

-
License Activation

F If you want to use the free
version of DRC, simply press t
& C NBuSoé: in this mode DR(
will  work with 2 lines
(concurrent calls) with up to 1
BLFs extensions and witho
extended audio codecs.
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Make a call

MAKE A CALL

GENERICALL

F Use on screen keypad or PC keypad v
.20 bdzy FOGAGS 2N
(green) lineto compose the number.

F Press confirm button or select an aud
device button (handset/headset/handfree
2N LINBaa a9y udSNE 2\
the call.

CALL ANEXTENSION

From extensions page (BLF)

# Press the button for the desidere
extension.Telephone extension status mu
0S GNBIFRe&¢ O63INBSyuLd

CALL A NUMBER FROMNIACT LIST

From contact list page (CONTACT)

F Press the handset icon relative to tfF
required contact
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Make acall _

CALL A NUMBEHROM RECENT LIST

Dial Dir Phone Number

251
From recent calls page (RECENT) \' f
\. 427
F press the handset icon relative to tr Remote02 User04
required number \’ 427
Remote02 User04
\’ 427
Remote02 User04
CALL A NUMBER FROMVEBAPPLICATION
From web browser page (BROWSE Phone Directory: [internal <]

Z All numbers in the web page ai
highlighted by default

Phone Number

: _ 405
(configurable) simply  press
highlighted link to call the m&
selectednumber 407}
410}

MAKE A CALIERBULT:
Z After executing one of the abov

dialing command, DRC selects t [| 427
Remote02 User04

first available line and starts the ca
The buttonof the line consequently
changesdts state (orange button and
arrow up).

Z When the called party answerthe
button of the line changes itstate
accordingly(turnsred).
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Answer a caII
ANSWER A CALL

Z Wwhen there is an incoming cathe
first available linalisplays the ringing
status (orange andown arrow)and
shows thecaller'snumbe and name
(ifit is in the directory.

EZ If you arelate to respond after a
certain amount of time
(configurable) the line flashes to
indicate the state ofd f 2¢/13A G
the caller.You caranswer the call by
selecting the line that isn ringing
state.

427
Remote02 User04

# When you answetthe button of the
line changesits state consequently
(turns red).
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CALLPICKUP

Z

If an extension is ringing, (orandmutton)
you can clickt and perform the pickup o
the call (you answer the call instead of tl
extension user).This function is useful fo
example when a user is absent. To facilit:
this service BLF keys blink if they remair
ringing state for too long time
(configurable). This function must be
enabled by the administrator of PABX.

CALIBARGHN

E

If an extension is busy, (red button) you c
click the corresponding button and perfori
0KS aGAYyOUNMzAA2YE 27
extension user even when busy). TI
function is useful for example when th
operator needs to communicate with th
user without waiting for the end of the cal
This function must be enabled by tf
administrator of PABX.

Answer a call_

250 212
Purchasing
Michy

fron

214

http://www.dialplate.com



Call management_
CALLMANAGEMENT

CHANGRUDIODEVICE

# During the conversation, you caselect a
different audio device choosing betwee
handset, headset and speakerphone (au
devices must be present and correc
configured).

(B3

ADJUST AUDIO VOLUKMKD MUTE

# If the sound volumer the microphone leve!
are not correctyou canact on theaudio
controls. You canalso completely mute
speaker microphoneor ringer by pressing
the corresponding buttons.

WRITE A NOTE

# During the conversationyou can
write a noteusing the text boxthe
note will be sticked to the active
call and it can latebe viewedfrom
the recent calls page.
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Call managemen

ADD A CONTACT TO TRHEONEBOOK

F At any stagesof the conversation
you canadd to the phone book the
contactyou're talking toby pressing
the "book™ icon.

¢y 4
Add New Contact s -

Q Last Name

Z A window will open up allowing yo (’ -~
. Company
to quicklyaddthe new contact.
Q Number

PUT A CALL ON HOLD

F By selecting a line that is in tF
"speaking" status you can put th
call on hold. Reselecting the line w
resume the call.

HANG UP A CALL

£ ¢2 S)/IV? | Ol f ¢ L.
button.

Z You can also hang up a calK Sy
ringing.
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Call managemen

SEND DTMF TONE

# Sending DTMF tones could be useful for
example with manyvoice respondersand
call centers,it is necessaryduring the call,
to selectthe "DTMF"button to enableit and
use theon-screen keyboard

Z In DRC, DTMfones are normally disablec
during a calland you must enable this
functionality manually because you wil
usually prefer to usdhe keypad to diala
number for a new call. In argase, you car
configure thesystem so thatDTMFtones
are automaticallyenaded.
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Transfer a caII
TRANSFER A CALL

#Z During the conversation make a
new call as explained before.

F The first calls automaticallyput on
hold and you camalk tothe desired
numberand announcehe call.

F Transfer thecall by pressingthe
button next to the line that is
awaiting for transfer.

F If you want to transfer the cal
without announcement, just pres
the transfer button without waiting
for an answer.

TRANSFER A CABSRBLT:
# The call will beransferred andboth linesreturn immediatelyavailable.

Z If you want to transfera call
without announcementover a
BLF just pressand hold the he.
A transfer icon will appeaiDrag
the icon and release it ovea
greenBLF to transfer the call.

ETRANSFER A CAVER BLRESULT:
g The call will beransfered without announcementindthe linereturnsimmediatelyavailable.
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Call redirection
CALL REBECTION

Z When the operator is temporarily away tr
“call redirection” (do not disturb) featur:
can be enabled using the specific button
the main program window.

OPERATORERDY

Z In normal mode the operator is Ready.
Z Clicking2z S NJ 0 KS &h LIS NI
you can change the status.

OPERATORUBY

DRC simply return to incoming calls witF
Operator Ready
busy status.

¥
E Operator Busy

E LT GhLISNIG2NJ . dzaeéé
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Call r@irection

REDIRECT CALLSG A NUMBER

F Selecting the button "Redirect Calls" ycan @ W Redirect Calls
set a phone number to divert incoming cal : To Number:
Z The number to divert calls to can be writte! 01234567
manually or selected from those configure:
as internal. Message Box

MESSAGE BOX

E When you selecthe "Message Bdxbutton
DRCworks asa simpleanswering machirne Qosrttar Bomy
When acall is coming in, DRC answers, pl
the selected welcome message and reco Redirect Calls
the caller message. '

F You can set the maximum length of ti Message Box
caller message to be recorded (or disal Played Message:

this feature by setting "Disable recording") @
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Call redirection

RECORDING A MESSAGE

Operator Busy

Redirect Calls

F Press record button and say your messagt

Message Box

Played Message:

i (*) O] (]

# When done, hit the record button
againand give a titleto the message
6S3® a2Sft02YSév o

# You carrecord multiplemessagegor n m

later use.

H Welcome

Operator Busy

Z You can listen or delete a recorded welcor
message by selecting @nd pressing the
bLX @b 2NJ aRSft Si(S¢

Redirect Calls

Message Box

Played = JalH

e (>) (O (%)
1Mrwte Recordng - -
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CHECKING MESSAGES

Call redirection

Z 2AG0KAY GKS aaSaal 3s
dialog box you can check incoming recorc
messages.

ECALL REDIRECTISHLT:

# When a call redirection is enabled tt
button flashesto showthis state.

E If there are incoming new messages the ic
button shows this status.
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